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DETAILED ACTION 
NOTE: Examiner acknowledges the cancellation of claims 2-7, 9-14, and 16-20. 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1 , 8, and 1 5 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over Williams et al. US 2003021 2561 A1 (hereinafter Williams) in view of Koehler et al. 
US 20030156706 A1 (hereinafter Koehler). 

Re claims 1 , 8, and 15, Williams teaches a method for simulating ([0034]) a run- 
time user interaction with a voice application ([0047] & Fig. 6), said method comprising 
the steps of: 

loading a user simulation script programmed to specify simulated voice 
interactions with the voice application ([0047] & Fig. 6); 

processing the user simulation script ([0034]) to generate both a simulated output 
for the voice application corresponding to the nominal output and a simulated input for 
the voice application corresponding to a pre-determined user input ([0048]) to the voice 
application ([0047] & Fig. 6), wherein 
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the step of processing further comprises simulating a text equivalent and an 
execution time for each of the nominal output and the pre-determined user input ([0049] 
& [0053]), and further comprising the steps of: 

b) processing the user simulation script to ([0034]) generate additional simulated 
outputs ([0071]) for the voice application corresponding to the additional nominal 
outputs ([0047] & Fig. 6); 

c) processing the user simulation script to generate additional simulated inputs to 
the voice application ([0045]-[0047]); and 

d) repeating steps a), b) and c) until the user simulation script is exhausted to 
simulate a complete set of user interactions with the voice application ([0050] & Fig. 6), 
in response to and as input for a complete set of user prompts from the voice 
application ([0066]-[0068]). 

However, Williams fails to teach generating both a simulated output for the voice 
application corresponding to the nominal output and a simulated input deriving from the 
voice application a nominal output of the voice application; 

a) deriving additional nominal outputs of the voice application; 

Koehler teaches voice interaction, the trainee receives prerecorded audio files or, 
alternatively, audio signals from a voice simulator interfaced with the database 212, 
which simulate a conversation from the customer's perspective. For example, extended 
mark-up language (XML) strings of text may be received via a voice simulator API in the 
APIs 214 using hypertext transfer language protocol (HTTP). In an embodiment of the 
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invention, the voice simulator is based on RealSpeak for Windows text-to-speech 
software, developed by Lemout & Hauspie Speech Products USA, Inc., which is 
capable of providing about 1 6 hours of speech for every one hour of system operation 
(Koehler [0057]). 

Additionally, Koehler teaches that the progress report includes a performance 
assessment based on the trainee including the keywords in the trainee responses 
corresponding to the dialog segments and a comparison of statistical data stored in the 
memory segment. The simulator source code segment may further include a software 
emulation source code segment that provides an emulation of actual call center 
software to the trainee through a graphical user interface (GUI). The simulator source 
code segment may also include a voice playback source code segment that records the 
voice entered trainee portion corresponding to each dialog segment and replays the 
recorded trainee portion upon instruction received from a GUI (Koehler [0026]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to modify the system of Williams to incorporate generating both a 
simulated output for the voice application corresponding to the nominal output and a 
simulated input deriving from the voice application a nominal output of the voice 
application and deriving additional nominal outputs of the voice application as taught by 
Koehler to allow for a trainable voice xml application that utilizes statistical data relative 
to keywords, wherein audio segments are generated in both simulated and real time 
operation based on previous data (Koehler [0026]). 
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Conclusion 

3. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. US 6697964 B1, US 20060168095 A1 , US 7231636 B1. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael C. Colucci whose telephone number is (571)- 
270-1847. The examiner can normally be reached on 9:30 am - 6:00 pm, Monday- 
Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richemond Dorvil can be reached on (571)-272-7602. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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